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JUHTXHQU\ $VNHG 4XHMILRQV DERXI HKH 7UDQMILRQ Rl 5\ DQ = KLiH
6HUYLFHV

(IIHALYH - X\ 7KH +HDIIK 7UXMI ZL0 MIRS SURYLGLQJ GLUHAI VHUYLRHV DQG UHIHU DI FHQIV IR IRFDD
RUJDQL] DILRQV 7KLV GHRMRQ ZKLWH GLILEX) [V PDGH ZUIK D FRPPUWPHQINIR FRQILQXUN Rl FDUH IRU RXU
FIHQIV = H DUH DRILYH\ FRUDERUDILQJ ZLUIK IKH &RXQIN DQG YDUIRXV QRQSURILIVIR IDAOUIDIH YKH INDQMILRQ RI
VHUMFHV DV VPRRIKN DV SRWIEIH DLPLQJ R XSKRIG IKH TXDIIN DQG DFFHWELLIN RI FDUH IIKDIF RXU RIHQIV
GHWHUYH

What will happen to staff and clients?

7KH +HDIIK 7UXWMI DQG IKH 6DQID &IDUD &RXQIN 3XEILF +HDIK *HSDWPHQI 3XEWLF +HDWK DUH ZRUNQJ
FRWHI IR HQVXUH WKDW WKH WUDQMILRQ Rl VHUYLFHV LV DV VHDP(HW DV SRWEH IRU FLHQIV DQG MIDII &IHQIV
VKRXIG KDYH DFFHW IR IIKH VDPH VHUYLFHV DQG UHVRXUFRHV 6IDII Dif 7KH +HDUK 7UXWI DUH HILJLEH DQG KDYH
EHHQ HQFRXUDJHG IR DSSI\ IRU RSHQ SRMILRQV ZUIKLQ 3XENLF +HDIK

What will happen to dental services?
" HQID! VHUYLFHV ZLI) FRQILQXH DV XVXD) DVIKH\ DUH SURMIGHG E\ 2Q 6LlIH ®HQID) &DUH )RXQGDILRQ ZKLFK
LV DQ LQGHSHQGHQW RUJDQL] DILRQ QRIi DHLIDIHG ZUK 7KH +HDOIK 7UXW

Why can’t case managers continue on to the new providers?

6IDII DI 7KH +HDUIK 7UXWI DUH HILJLEH DQG KDYH EHHQ HQFRXUDJHG IR DSSI\ IRU RSHQ SRWILRQV ZLIKLQ WKH
3XEIF +HDIIK DQG ZLUIK RIKHU QRQSURILI DIJHQRHV 7KH +HDIK 7UXWI LV SUIRY.GLQJ MIDII ZL{K D YDUHIN RI
FDUHHU VXSSRUI VHUYLFHV

How and when will we know who our case managers are?

6IDUILQI RQ - X\ 3XENLF +HDUK ZLW DFFHSI DSSRIQIPHQI UHTXHMIV 3XELF +HDIIK ZL0 XSGDIH WKLV
ZHESDJH RQFH D SKRQH QXPEHU DQG HPDL DUH DYDWUDEH $ 3XELF +HDIIK FDVH PDQDJHU ZL0 DIVR UHDFK
RXIIR \ RX EHIRUH \ RXU UH HQURNPHQI GDIH

Is lack of funding part of The Health Trust’s decision to transition direct services to other
agencies?

$IIHU IKRURXJIK DQD MV DQG FRQMGHUDILRQ 7KH +HDUIK 7UXWI GHIHUPLQHG WKDIl {KH PRW HIIHRILYH ZD\ IR
FRQILQXH LIV PIVMRQ LV E\ FRQFHQIUDILQJ RQ FRUH MIULHQJIIKVLQ SRILR DGYRFDR DQG JUDQYPDNQJ 7KLV
VIUDIHILF GHRMRQ DNRZV 7KH +HDOIK 7UXWI IR DPSILI\ iV LPSDHI DQG EHINHU VHUYH IKH FRPPXQU\ V
HYRIYIQJ QHHGV

)LODQRDI LQIRUPDILRQ DERXW 7KH +HDUIK 7UXWI LV SXEILR\ DYDUWDE(H DIl KISV KHDOIKIUXWI RUJ ILODOADIV

Will the County Public Health Department do a good job with Ryan White services?
3XEIF +HDIIK KDV D GHHS (RQJ MIDQGLQJ WDFNUHFRUG Rl VHUYQJ UHMGHQIV ILYIQJ ZLlIK +,9 $, " 6 DQG
PDQDJIQJ 5\DQ = KUWH VHUIYLFHV = LK IKH DELI\ ¥R PRUH HDM\ FRRUGLQDIH PHGLFDI DQG EHKDYIRUD!


https://publichealth.sccgov.org/services/services-people-living-hiv
/financials/

KHDOVK FDUH VHUYLFHV ZLIK 5\ DQ = KIH FDVH PDQDJIHPHQH VHUYIFHV DV ZHI DV D MIURQJ UHIDILRQWKLS ZLIK
IKH &RXQIN IV +,9 &RPPIWRQ 3XELF +HDUK LV XQLTXHN ZHN SRMILRQHG IR SURYL.GH KLIK TXDILA FDUH IR
RHQIV 3XELF +HDIK ZL ZHFRPH RLHQI IHHGEDFNIKURXJK PXILSIH FKDQQHIV LQRIXGLQJ IKURXJIK IKH +,9
&RPPIWRQ DQG IKIRXJIK D UREXMI JUHYDQFH SIRFHW

What h pPRNS to my housing?

D RHBIBRIV ZKR UHFHLYH KRXMQJ VHUYLFHVIKURXJK 7KH +HDUWK 7UXW 7KH +HDUIK 7UXMI KDV FRQIDRIHG
BOMASDIL@HQ@RIGY DQG SDLG UHQIDI VXEMGIHV IKURXJIK $XIXMI $ QHZ KRXMQJ VHUYLFHV DJHQR
ZL00 IDNH RYHU WKHVIH‘@WL'HVLQ - X\

With the decision to transition services why didn’t the staff go with the clients?

8QIRUWXQDWHN I IXM ZDVOT SRWEH  IUDQMILRQLQJ SURJUDPV DUHQMI DIZD\ VD IUDGH DQG WRPHILPHV
SDM@HULQJ DJ DVKI{I DEH R IDNH RQ WKH HQIWHIN RI YKH MIDII $V ZDV PHQILRQHG DERYH ZKHUH
2 DUH LQ IXW) VXSSRUI RI HQVXULQJ D VXFFHWIX( DSSOLFDWLR% FHY IRV Rl
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How do | sHsure th¥f Hﬂ/ ess to the AIDS Drug Assistance Program (ADAP) continues?
3XEOLF +HDO§K 7KNH-HDIIK 7 DQG WKH 6HDIH RI &DILIRUQLD DUH ZRUNQJ IR HQVXUH KDl RLHQIV KDYH
TR %vt@%oXGs‘DMGHQWLI\ LQJIFSRIHQILDO ;%WHQWHUVZKR FDQ DVWNIQFILHQIV XAMM.QKH 3XE(LF

DK DEGKIRRBANHORTGE  DWIKBW F 3XEWLK FLHQupltsT DQG VHAIL DIIR OR
VHQWLOLFDWJH


https://publichealth.sccgov.org/services/services-people-living-hiv
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How will clients be kept informed about this transition?

3XELF +HDK DQG 7KH +HDOIK 7UXW ZLI) SUIRYLGH LQIRUPDILRQ RQ IKHW ZHEM{HV KHUH ZUWIK PRUH IR FRPH
VRRQ &DWH PDQDJHUV ZLi) EH D UHVRXUFH IRU DQ\ FHQI TXHMILRQV ,Q DGGLUILRQ FLHQIV FDQ HPDL 7KH
+HDK 7UXMI DIl LOIRZAKHDUKIUXWI RUJ ZUIK TXHMILRQV FRQFHUQV DQG VXJJHMIIRQV

Will we be provided with numbers to contact someone when we are in need of service?
<HV 3XEILF +HDIIK ZL0 XSGDIH KLV ZHESDJH ZUIK FRQIDHI LQIRUPDILRQ IRU FLHQIVLQ QHHG RI VHUYLFH


https://publichealth.sccgov.org/services/services-people-living-hiv
mailto:info@healthtrust.org
https://publichealth.sccgov.org/services/services-people-living-hiv

